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10 KILLER EXAMPLES
OF MOBILE LEARNING

Here is a list of our 10 killer examples that feature use
of Mobile Learning for varied training needs (Formal
training) and as Performance Support (just-in-time
learning aids). Our examples show how you can
create high impact training for the entire range of your
corporate training needs.

We showcase strategies including:

1.
2.
3.
4.
5.
6.

Microlearning
Gamification

Scenario based learning
Learning paths

Social Learning
Personalisation

We showcase high impact delivery formats including:

1.
2.
3.
4.

Apps for learning

Videos

Interactive Videos

Our award winning Interactive Parallax design
nugget
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10 KILLER EXAMPLES

Select each example to learn more.

Soft skills training featuring
Microlearning -

Induction and On-
boarding training featuring
Microlearning, Social
Learning and Gamification

Compliance training
featuring Gamification

Application Simulation
training featuring
Gamification

Performance Support Tool

for Compliance training

featuring Scenario based

approach (Video format)
Professional skills training
featuring Interactive Video
format

Professional skills training
featuring Mobile Apps for

learning
Professional skills training

featuring Personalization
using Apps for learning
format

Social Learning

Compliance training
featuring Interactive
Parallax approach
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Microlearning

Adaptive design (Works on Tablets and
Desktops/laptops)

This microlearning nugget uses two innovative strategies, namely:

1. Scenario-based learning.
2. Gamified activities.

A short intro sets the context of what to expect over the next 10 minutes.
The objectives are further broken into 2-3 minute sessions.
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IF YOU CAN RELATE TO ANY OF THESE,

take this course on Time Management and regain work-life balance.
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TWO DESIGN SUBMISSIONS REPORT SUBMISSION TO SUPERVISOR
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::::::: ING LEARMING

IDENTIFY THE TIME WASTERS

POINTS [l

I

n

E-mail and
junk mail
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COURSE OBJECTIVES

The next 10 minutes will enable you to:

—

Explain the Steps _

for Effective Time ch!enttE",:f th$ Key )

Management & ime Wasters /
Use the

N Urgent/Important

Use the Tools for '
Time Management ,-—-\‘ Matrix for
Managing Tasks

P

Up next is a scenario that will help you understand how improper
planning can impact time management. r
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Induction and On-boarding training
featuring Microlearning, Social . |
Learning and Gamification

Completely Responsive design (Works on Smart,phoné-
Tablets and Desktops/laptops) -

This example is from our own onboarding and induction program. The average age in our
organization is 28 and we have taken this approach (videos, microlearning, learning path
that can be customized, and so on) that appeals to this age group.

This features microlearning media pieces (largely videos) and guided exploration through
very simple and intuitive interactivities.

Action images of team members and video nuggets make the learning interesting, sticky,
and easy to internalize.

New team members are enrolled to the onboarding and induction program on day 1 of
joining with the flexibility to access it on the device of their choice.
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N ‘ Induction at El Design

The Road Map

Welcome to El Design's onboarding program.
This program is divided into five sections.
Along this journey, you will learn about El
Design: its culture, mission, vision and values
and its various programs and policies.

The program spans across four weeks with something new and exciting for you
every step of the way. Select the PDF icon to view the details of your onboarding
journey along these four weeks.
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BE I N\ 7N
aesian | Induction at El Design Chandras 3 () (=)

STAGE 1
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Your Activity
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An

introduction to

Learning
Transformation

Recent Comments

Detailed view
of our

solutions

Online
portfolio | 4C

oS

Infographics,

Video
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Compliance training
featuring Gamification

Adaptive design (Works on Tablets and
Desktops/laptops)

We came up with a gamification of learning approach that was task oriented and
simulation based.

1.

In line with the contextual requirement, we mapped the game scenario with the risk
management theme. We posed challenges to learners at every stage of the game.
As they cleared each of these challenges, they experienced incremental learning
after every stage.

. We provided the learners with a work setting (visual) that resembled their day to

day environment.

. The challenges were presented in the form of bonuses and bombs and the rewards

came in the form of caps and badges.

. That apart, we enhanced their learning experience with activities that evoked

feelings of surprise and delight.

. We provided the option of seeking help to the learners as they went about their

tasks. This resonated well with the learners as they would do the same in real life
in times of need.
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Risk Management # RATE THE COURSE ¥ RECOMMEND THE COURSE < RESOURCES

THE COMPANY

Select each section in the given order to do the

‘ security audit. To move to the next building, you
have to pass the authentication test at the Exit door
of each building.
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Risk Management # RATE THE COURSE ¥ RECOMMEND THE COURSE < RESOURCES

SRNEEER RIS R R
o Wenaansannaey

TASK ALLOCATION

As a responsible employee for the company, a core part of your role is to
understand and adhere to the company'’s risk management policies,
standards, and procedures.

Hence, you have been assigned with a task to identify and mitigate risks
within the organisation.

YOUR CREDENTIALS

@ %

0 BOMBS 0 DOLLARS NO CAP
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Risk Management # RATE THE COURSE ¥ RECOMMEND THE COURSE < RESOURCES

— ..-‘ e N

" Select the section of this picture which you think is a alartaTaXtala
risk to security. You have 20 secs to do it. U U . U U . 0 U

Lo




@9 cidesign

ENERGISING LEARNING

Risk Management # RATE THE COURSE ¥ RECOMMEND THE COURSE <> RESOURCES

CONGRATULATIONS

You have identified the risk in 15 seconds on the first attempt.
You have eamed a gift cheque of $25.

Now you should assess the identified risk by unlocking the
“Assess” button below. To do that first you need to know
about the risk management process.

Select the tablet below to know about the risk process.

- - - -olf
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Application Simulation training
featuring Gamification

Completely Responsive design (Works on
Smartphones, Tablets and Desktops/laptops)

The need was to have a way to provide training on application simulation in a gamified
environment.

1. Learners should be able to view demos, try them and test themselves in real
tasks in a real environment.
2. Learners would be challenged to perform tasks through a point system and given
hints at various steps.
. The learners can pick and choose what they want to learn and follow that as a

learning path.

. They can see progress of courses, the points gathered, rank and leaderboard in
a dashboard.

. Additionally they can post any questions they have to their guide through the
platform.
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EPeidesian | MS OFFICE - EXCEL TO WORD

Course Inprogress

MS Excel

MS Word

70% - INPROGRESS

Courses My Study Plan

ask will be listed here, Task will be listed here,

MY DASHBOARD [ Re ol 5=

Time Invested

O

0.5 hour

O

My Guide

NAME 2500 €
& nNaMe 2500 3

NAME 2500 &%

o
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EPedesian | MS OFFICE - EXCEL TO WORD MY DASHBOARD

Upcoming
Tasks

Assignments

Overdue
Tasks

B no tasks

Creating a Word Document

Formatting a Document

Pages, Lists, and Tabs

Tables and Graphics

References, Links, and
Mailings
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EPeidesian | MS OFFICE - EXCEL TO WORD

PAGE10F1 OWORDS B g R -—F—+ 1w

(© TIME REMANING @ AmEMPIS) QUESTION B SUBMIT

Creating a blank page.
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esign | MS OFFICE - EXCEL TO WORD

PAGE1OF1  OWORDS [ ]

(© TIME REMANING @ AmEMPIS) QUESTION

Creating a blank page.
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Performance Support Tool for
Compliance training featuring
Scenario based approach
(Video format)

Completely Responsive design (Works on
Smartphones, Tablets and Desktops/laptops)

This nugget features a video that uses high impact, contextual imagery and recaps the
basic aspects of an HSE compliance course. It reinforces the need for constant risk
assessment of hazards at workplace. Specifically, it uses a scenario to help learners
identify a potential hazard and prompts the right action through the feedback.

| HEREISAN -
EXAMPLEOFA P2/ -
HEALTH, SAFETY -
DENVIRONMENT
s

slun_lo.ﬁ -
w . - et




N\
HERE IS AN l,\
'EXAMPLEOF ‘— ;

"HEALTH,SAFETY - Jl
ANDENVIRONMENT

SCENARIO. [

Hoors in the workplace must be
suitable for use, in good condition
and free from obstructions so that

slippage and injuries are avoided and
people move around safely.




iIf youspotanyhazard,
- sendamessageto
maintenanceor
the housekeeping
togetthem
repaired.




iIf youspotanyhazard,
- sendamessageto
maintenanceor
the housekeeping
togetthem
repaired.
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Professional skills training featurlng
Interactive Video format

Completely Responsive design (Works on
Smartphones, Tablets and Desktops/laptops)

This interactive video showcases how we have transformed a scenario-based video into an
engaging interactive experience. The video is on Managing Customer Expectations and while
the story plays out in a logical flow, viewers get to pause the video at regular intervals and
check their understanding of the concept along the way.

To keep learners engaged, it includes review questions, click and display, hot spots, drag and
drop, and other interactivities.

The scenarios in the video help learners relate to the subject and provide a realistic feel

in terms of how they should be treating customers and what they should be doing to meet
customer expectations. The interactive video being a short microlearning nugget also helps
learners learn the bite-sized way.
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INTERACTIONS
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INTERACTIONS

@ Let's test your knowledge on RATER Model. Match the following.

Ability to provide the service you have promised consistently,
accurately and on time

The knowledge, skills and credibility of staff; and their ability
to use this expertise to inspire trust and confidence

Physical evidence of the service you provide

Relationship between employees and customers

Ability to provide a quick, high quality service to your
customers




INTERACTIONS

Solutions. It is a busy Monday infi"l)
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INTERACTIONS =

jeet should
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Completely Responsive design (Works on
Smartphones, Tablets and Desktops/laptops)

eLearning solution at EI Design is targeted at users who are always on the move and depend
on their mobile devices for their digital learning needs specifically when it comes to engaging
and interactive content.

1. Our mobile app features an assessment game which serves as an assessment module
for the learners as part of a larger learning program.

2. The design is very flexible and the facilitator can push various quizzes and assessment
games into the app to check the proficiency gained in various topics/modules covered
in the program.

3. The app is compatible with iOS, Android, Windows, and BlackBerry devices.

While the app format uses a set of questions and challenges that play out as a game, it is
designed to teach a definitive learning outcome. It enables learners to understand the power
of a service quality model (RATER model).
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eeeco AIRCEL 3G 5113 PM eeecO AIRCEL 3G 5113 PM 7 91% W)

Select your city

Enter your name
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eeeco AIRCEL 3G 5113 PM 7 9% . eeeco AIRCEL 306 S:3PM 7 91% )

'S > - ¢ v R TT-Y ito NAaMmo
Q. Search or enter website name

The Challenge!

Hi Anirban! You are a restaurant owner in
Bangalore city. To survive cut throat competition,
you need to make your restaurant, a 5 star
restauvrant

INSTRUCTIONS [ START GAME

Game Instructions

It's easier to be faithful to a
restaurant than it is to a woman.
— Federico Fellini
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eoeco AIRCEL 3G S:13PM 7 9% . eeeco AIRCEL 3G S:13PM 7 91% )

O Caarnh Arontar uiahelta namo O Saarch or enter waheite name
. oedlCn Or enter Weopsiie name v Al CH O NN VWWeDSILE NaAlllc

Level1 - Tangible 1. Choose your interiors

:: L?;:at:;ljs'foun::;d to establish your presence Choose your restaurant interior carefully. First
impressions are very important. You need 10 back
your campaign and publicity slogans about the look
and feel of your restaurant to attract customers with
The Cha!lenge an equally good or better real-time experience.

Design your restaurant with attractive interiors Select any one option
~F

choose the best cuisines and have an attractive
name for your restaurant

2. Choose your cuisine

3 Chonse vour heveranes
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eees0 AIRCEL 3G S:13 PM 7 91% W) eee0 AIRCEL 3G S:3PM 7 91% )

Y - $ A t '~ ~ -
aarceh or onter woaheite namaoe
Soa f_‘;-_u. CN Or enter wepsi name

&Y raarch ar ontor waheito Yy O
Q. Search or enter website name

Congratulations!

You own the Desi Tadka restaurant at Market City
Road of Bangalore city that serves Indian cuisine(s).

*

You have earned one star an a total of
points.

You can now move on to Level 2- Responsiveness

on “UNDERSTOOD" to geta g You can
1 it late 5
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Professional skills training featuring L&"_ |
Personalization using Apps for '
learning format

Completely Responsive design (Works on
Smartphones, Tablets and Desktops/laptops)

This solution features elements of gamification, personalization, and microlearning packaged
as a mobile app. The app has been built to help learners build their own personal brand by
helping them understand their strengths and mitigating their weaknesses.
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ofile to

create an awesome pr
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Social Learning

Completely Responsive design (Works on
Smartphones, Tablets and Desktops/laptops)

This example features an employee engagement program intended to spread health awareness
among employees of an organization in a fun, engaging way. The need was to highlight the
importance of walking and encourage employees to walk to stay healthy.

The platform can be used to foster a collaborative work environment, fuel interactions between
team members, create communities of learning and practice, and provide a medium to our
employees to receive on-the-job support.

The platform has enabled our employees to:

. Feel free to seek help from their peers, anytime they want.

. Receive on-the-job support.

. Collaborate with members of other teams.

. Learn about our processes and other organization-related learning topics in a simplified,
informal way.

. Be more aware of what's happening in the organization and what members of other teams
have been doing.

. Foster a collaborative work culture with a personalized touch.

. Enrich their knowledge and learn new skills to help them in their job.
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Latest st

anirban das created a new post

anirban das w

anirban das like

eBridge - An Online Review and Collaboration Tool
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aniroan uas w

anirban das likes post "Deta

eBridge - An Online Review and Collaboration Tool

y o~

eBri

[ «

REVIEW - COLLABORATE - OPTIMISE
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Directory Member

Member stats
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Directory
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Completely Responsive design (Works on
Smartphones, Tablets and Desktops/laptops)

“A Date with Data Dave” is an informal Microlearning nugget on the Compliance subject of
Data Security and is part of a larger suite of courses on Compliance that we have developed.
The information provided is a prequel to a comprehensive module on Data Security and
provides preliminary information about the subject. The nugget is in a responsive web-based
training format called Interactive parallax based scrolling that is very popular on websites
and is now being used as a Microlearning technique.

The solution showcases how a parallax based approach creates a highly immersive learning
experience (even for a dry subject like Data Security). This demo has already won two GOLD
awards at Omni and Apex Awards.
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A DATE WITH DATA DAVE

Is your dala slipping off your security cordon?

Hop in and enjoy this journey on understanding the relevance of Data Protection and best practices in Data Prolecbion.

Your task, should you choose to accept it, is to accompany the individual known as Data Dave.

WHO'S DAVE?
N\,

SCROLL DOWN
v
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